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YTBEPXOAIO

N.0. 3aBegyowmnin kadpegpon
9KOHOMWKM Tpyda M OCHOB yrnpaBreHus

/—’:’j> ~ E.C. JawkoBa

MpoTtokon Ne10 ot 18.05.22

PABOYASA NPOrPAMMA YYEEHOW OAUCLUUMITUHDI

61.B.[1B.01.01 YnpaBneHue kayeCcTBOM B cdhepe 34paBooXpaHeHNA

1. Wncp n HanmeHoBaHUe HanpaBneHus noarotoBkn: 38.04.02 MeHeKMEHT
2. Mpodunb noaroToBKU: YnpasneHue 34paBOOXPaHEHMEM

3. KBanudumkaumsa BbINyCKHUKA: MarncTp

4. ®opma ob6pa3oBaHUA: 3a04Has

5. Kachegpa, oTBevawlwas 3a peanusauuio AUCUUNIUHBI: Kadeapa OKOHOMUKM Tpyda u
OCHOB ynpaBeHus

6. CocTtaBuTenu nporpamMmmsbli: A4.3.H., gou. LLykmH Oner CemeHoBMY

7. PekomeHpoBaHa: HMC akoHomuyeckoro dakynbteta npotokon Ne 4 ot 21.04.2022 r.

8. YuebGHbIn roa: 2022/2023 TpumecTpsl: 2,3

9.lenn wmn 3apaum y4eOHOM AUCUMNNUHLI: Llenblo U3yyeHUs OUCUMNNUHBI  SBRSieTCs
dopmupoBaHMe Yy CTyOEHTOB 3HaHWA adeKkBaTHbIX COBPEMEHHbIM TpeboBaHWAM  CUCTEMbI



ynpaBreHusi KayecTBOM, YMEHUA W HaBblKOB 3(P(EKTUBHOIO PELLUEHWUST BO3HMKAKOLWMX MPU 3TOM
3agau.

OcHoBHble 3agayn y4ebHOM ANCLMNINHLI;
- dopMUpOBaHME Yy MarmcTpoB CUCTEMHOrO MOAXOA4A K MNOCTAHOBKE M peLleHuto 3agad

dopMUpOBaHMA NpPOrpaMM OpraHM3aLMOHHOIO pPasBUTUSE U U3MEHEHWW CUCTeM  yrpaBleHUs!
Ka4yecTBOM;

- (bOpMI/IpOBaHI/Ie 3HaHW N HaBbIKOB BiadeHUsi KONIMYECTBEHHbIX U Ka4eCTBEHHbIX METOA0B Ans

NpoBeAEeHUsI HAaYYHbIX UCCefoBaHWI U ynpaBneHus GusHec-npoueccamm

- oBnageHne 3HaHUAMW, YMEeHUAMU N HaBblkKaMU OUEHUMBaAHUA W NOBbILLEHUA SCbeeKTVIBHOCTVI

MeHe)KMEHTa KavyecTBa U KOHKypeHTOCI'IOCOGHOCTVI opraHmn3auunn.

10. MecTo y4yebHOM gucumnnuHbl B cTpyktype OOIN: OucuunnvHa «YnpaeneHvue Ka4yecTBOM B
cdepe 34paBOOXpPaAHNEHUA» OTHOCUTCSA K OMCLUMMIIMHE Kypca No Bbibopam y4ebGHOro nnaHa noaroToBKM
mMarmcTtpoB no HanpaeneHuto 38.04.02 MeHemxmeHT, 6nok b1, BapunatnBHas yacTb, UCUMMANHBI MO

BbIOGOpY

11. MnaHupyeMble pe3ynbTaTbl 00y4YeHUsi MO AuUcuUNnuHe/MoAynio (3HaHUA, yMeHwus,
HaBbIKW), COOTHECEHHbIe C NMIaHUPYeMbIMU pe3ynbTaTaMuM OCBOEHUsi o6pa3oBaTenibHOM
nporpaMmmbl (KOMNeTEeHLUMSAMU BbiNYCKHUKOB):

KomneTteHuus [MnaHupyemble pesynbtatbl 06y4YeHus
Kon HaseaHue
MK-4 | criocobHocmbio ucrnonb308ame | 3HaTb:
konuqecmecHHble % 3 U1 1.1. UcTopuio pasBuTMS MEHEKMEHTA KayecTBa.
ka4ecmeeHHble  Memoobl OfiF | 4 2 By ctaHaapToB. MexxayHapoaHble ctaHaapTsl MICO
rnposedeHus rnpuKknaoHbIX A Aap KAyHapoA Aap

uccnedosaHul U ynpasneHus
busHec-npoueccamu,
2o0mosumsb aHanumuyeckue
Mamepuasbl M0 pesynbmamam
UX MpUMEeHeHUsI

1.3. Nopsagok paspaboTkn n BHegpeHne CMK

1.4. Bugpbl cepTudmnkaumm.

1.5. MHCTPYMEHTbI yNny4lleHns KadecTsa.

1.6. OnncaHue npouecca.

1.7. CamooueHky no NCO u lMpemun lNpasutensctea PO B
obnactu kayecTBa.

1.8. TQM 5.

YMEeTb:

2.2. PaboTtaTtb Co cTaHOapTamMu.

2.3. PaspabotaTb npoekT pa3paboTtku n BHegpenns CMK

2.4. Pasbupatbcsa B JOKYMEHTax Nno cepTudukaumm

2.5. NpUMEHSATb UHCTPYMEHTbLI KayecTBa.

2.6. dopmanmaoBaTb MPOLIECC «KaK ECTb», «KaK OOIHKHO ObITb».
2.7. NMpoBecTn caMOOLEHKY.

BnageTb (UMeTb HaBblK(K)):

1 CamocTosATeNbHbIV NOUCK CTaHAAPTOB.

2. CamocToaTenbHo paspabotatb npoekt CMK

3. CamocTosiTensHO BbibpaTb cuctemy ceptudunkalmu.

4. CamocTosATenbHO paspaboTaTb npouecc.

5. MpoBecTn caMOOLEHKY.

12. O6beM AUCUUNIUHBbI B 3a4eTHbIX egnHMUax/yac. —

2/72.

dopma NpomMeXXyTO4YHOM aTTecTauum 3a4yer.

13. Buabl yue6HoM paboThbl




TpyaoemMKoCTb
Bug yyebHor paboTbl Bcero Mo TpumecTpam
2 3
AyONTOpPHbIE 3aHATUS 14 6
B TOM ymcne: nekuum 2 2 -
npakTuyeckne 12 4 8
nabopartopHble
CamocTosaTenbHas pabora 58 20 38
dopma NPoOMEXYTOYHOM aTTecTaumnn 4
(3a4em — 0 yac. / ak3ameH — 4ac.)
WToro: 72 26 46
13.1. CopepxaHme AUCLMUNIIUHLI
n/n HaumeHoBaHwue pasgena
AMCLMNAVHb! CogepxaHue pasgena gucumnimHbl
1. Jlekuum
11 3Bontoums Noaxo40B K OTanbl pa3sBUTUA MEHEMKMEHTa KayecTBa
MeHe)XMEeHTY KayecTsa. Passutne CTaHOapToB MEeHe>KMEeHTa KayecTtBa.
OKoHOMUYeckve Npobnembl | MexayHapoaHbie craHaapTel UICO
KayecTBa.
CrangapTtusaums B
MeHeKMeHTe KayecTBa.
MexayHapoaHble
ctaHgapTbl MCO cepum
9000
1.2 Pa3spaboTka 1 BHegpeHue OTanbl pa3paboTkm W BHEOPEHUS CUCTEMbI MEHEIKMEHTa
CUCTEM MEHeIXMEeHTa kKayecTBa
kauecTsa (CMK) Buagbl cepTudukauum npoaykuMmM U CUCTEM MEHemKMeHTa
CepTudvkaums npogykumm | Ka4ecTsa
M CUCTEM KayecTBa
1.3 VHCTPYMEHTbBI KOHTPOSIS U MpuHUMN NATBIA — yny4yweHne. YHUBepcanbHble UHCTPYMEHTbI
ynpasreHne Ka4yeCTBOM. MeHeDKMeHTa KavecTsa
MoCTOSHHOE yrnyylLeHne MpuHUMN 4eTBepTbIN — MpoueccHbn noaxon. OnucaHue
CMK npoLEeccoB.
MpoueccHbI nogxon B
MeHe)XMeHTe KadecTBa
1.4 CamoouLeHKka opraHmsauum Ponb camooueHkn opraHuM3aummM B  COBEPLUEHCTBOBAHWUU
BceoOLlee ynpasrieHune MeHe)XMeHTa opraHusauumn.
kavecTtBoM (TQM) 1 TQM: cogepxaHve, NpoLecc BHeaApeHUs, ponb nepcoHana
KOHKYPEHTOCMNOCOBHOCTb
opraHmsaumnu
. MpakTnyeckue 3aHaTUA
2.1 OBonounsa Noaxoa0B K OTanbl pa3BuUTMa MEHeS)KMeHTa kadecTBa. Bknag Nypy B

MEeHeKMEHTY KayecTBa.
OKOHOMUYeckme npobnemsbl
KayecTBa.
CraHpgapTtusauus B
MeHeKMEHTE KayecTBa.
MexayHapogHble
crangaptbl MCO cepun
9000

pas3BuUTME MEHEKMEHTA KayecTBa.
Buabi CcTaHOapToB, OTBETCTBEHHOCTb,
mMexayHapoaHble ctaHgapTel UCO

cepTudbukauus,




2.2 PaspaboTka n BHeapeHune Mpouecc paspaboTku 1 BHeapeHus CMK

CUCTEM MEHeOXMeHTa PaboTbl no noncky ceptudmkaToB Ha npogykuuio n CMK
kayecTtBa (CMK)
CepTudmkaumsa npogykumm
M CUCTEM KayecTBa

2.3 NHCTpYMEHTbI KOHTpONA U KangseH, ceMb MHCTPYMEHTOB KaecTBa.
yrnpaBneHue Ka4ecTBOM. MpoekTrpoBaH1e npoLeccos
lNocTosiHHOE yny4ylleHne
CMK

lMpoueccHbI noaxoa B
MeHeKMeHTe Ka4yecTBa

24 CamooLeHka opraHmsaumm Mpouecc camooLeHKN, MPEMU MO KayecTBy.
Bceoblee ynpaeneHue CamooueHka opraHusaLmm
kayecTeoM (TQM) u Moaxoabl k TOM, pormb TQM 8  nosbiweHUU
KOHKypeHTOCI'IOCO6HOCTb KOHKypeHmOCI'IOCO6HOCI'nU opeaHusayuu
opraHusaumm

13.2. Tembl (pa3aenbl) AUCUUNSIUHBI U BUA LI 3aHATUN

Bugbl 3aHaTun (Yacos)

Ne HanmeHoBaHue pasgena

MpakTuyec | Jlabopato [amocTtosATens|
n/n ONCLUNINHbI Jekumn

Bcero
Kue pHble Has paboTa

01 | OBontouMsa NOAxXoa0B K
MEHEeIKMEHTY KayecTBa.
OKoHOoMUYecKkne npobriembi
KayecTBa.

CraHgapTtusauus B
MeHeIKMEHTE Ka4yecTBa.
MexayHapoaHble cTaHgapThbl
NCO cepumn 9000

02 | PaspaboTka n BHeAPEHNE CUCTEM
MeHepkMeHTa kadecTtBa (CMK)
CepTudoukaums npoaykumm u
CcUCcTeM KayecTBa

03 | 'HCTpPYMEHTbI KOHTPOSS U
yrnpaBneHne Ka4yecTBoM.
MocTosaHHOEe ynyyweHne CMK 4 20 24
lMpoueccHbI noaxoa B
MeHeXXMeHTe Ka4yecTBa

04 | CamooLgeHKa opraHn3auum
BceobLuee ynpasneHue

kayectsom (TQM) n 8 38 46
KOHKYPEHTOCNOCOBHOCTb
opraHusaumm

Wtoro: 2 12 56 72

14. MeToan4yeckue ykasaHMA Ans ody4arowmxcsa no 0CBOEHUIO AUCLUNIIUHDbI
PaboTa ¢ KoHcnekTaMn nekuumn, Npe3eHTaunoHHbLIM MaTepPMarnoMm, BbINOSTHEHNE NPAKTUYECKNX
3aJaHuvin, TeCTOB, 3ajaHuU TekyLlen aTTectaumn.

15. MepeyeHb OCHOBHOW U [AOMNONHUTENILHOW nNUTepaTypbl, PECYpPCOB WHTEpPHET,

HeO6XOAVIMbIX And oCBOeHUA ANCUUNIUNHDBI
a) ocHOBHas nuTeparypa:

Ne n/n MCTOYHMK

01l 1 lNopbawko E.A. YnpasneHue kayecmeom. Y4.0ns 6akanaspos. 2-e usdaHue. — M.: FOpatim, 2017
.—352c.

02 Uykur O.C. MlHcmpymeHmMbI cosepuleHcmao8aHusi cucmembl MeHeOXMeHmMa kayecmea opaaHudayuu /




O.C. U]ykuH — BopoHex: BopoHex. 2oc. yH-m, 2017. — 90c.

Bacun C.I. YnpaeneHue kadecmeom. Bceobuuli nodxod. Yu. dnsi bakanaspuama u Mazucmpamypabl. —
M.: FOpatim, 2016. — 403c.

Asmomamusayus ripouyeccos yrpasneHusi. — YnpsHoseck: @Yl HINO «Mapc» 2014. — 114c. —
URL:http://biblioclub.ru/index.php?page=book&id=240917

03

04

0) gononHUTenNbHasa nuTeparypa:
Ne n/n McTouHMK
Uykur O.C. CamooueHka opeaaHu3sayuu. Kpocc-OuaeHocmuka. CeMb UHCMPYMEHMOo8 Ka4yecmea: y4ebHoe

05 nocobue / O.C. LykuH — BopoHex: BopoHex. goc. yH-m, 2006. — 63 c.

06 Uykun O.C. PekomeHdauuu o npogedeHuro camooueHKku opeaHusauyuu / O.C. LykuH — BopoHex:
BopoHex. eoc. yH-m, 2006. — 15 c.

07 Uykur O.C. NeHe3uc kameaopuu «ka4ecmeo» 8 Memodosioguu camooyeHKku opzaHusayuu / O.C. LykuH —
BopoHex: BopoHex. eoc. yH-m, 2005. — 184 c.

08 Uykur O.C. YnpaseneHue kadecmeom. TepmuHonoauyeckuli crosapb. / O.C. LLykuH - BopoHex: BopoHex.
2oc. yH-m, 2002. - 92 c.
U]ykun O.C. CamooueHka OessmenibHOCMU opaaHu3ayuu o yeHmpuposaHHoU MoOernu: KoHuenmyarsbHOo-

09 memodornoaudyeckue ocHo8bl adanmueHoeo rnodxoda / O.C. LlykuH — BopoHex: BopoHex. eoc. yH-m,
2005. — 295 c.

10 Okpenunos B.B. YnpasneHue kadecmeom: y4ebHuk Onsi ey3oe / B.B. Okpenumnos. — M.: OAO U30-80
OkoHomuka, 1998. — 639 c.
locydapcmeerHbili cmaHdapm Poccutickol ®edepayuu. TOCT P MUCO 9000 - 2015. Cucmema

11 meHedxmeHma kayecmea. OCHOBHbIe MonoxeHus u cnoeapb. — M.: UMK N3damenbcmeo cmaHdapmos,
2001.- 26 ¢c.

12 locydapcmeeHHbIli cmaHdapm Poccutickol ®edepayuu. NTOCT P UCO 9001 — 2015. Cucmema

MeHeOxmMeHma Kadyecmsa. TpebosaHusi. — M.: UMK N3damenbcmeo cmaHdapmos, 2001. - 21 c.
locydapcmeerHbili cmaHdapm Poccutickol ®edepayuu. TOCT P MCO 9004 - 2015. Cucmema
13 MeHeOxMeHma Kadecmea. PekomeHOayuu no yny4dweHuto desmenbHocmu. — M.: UK W3damenscmeo
cmaHdapmos, 2001. - 46 c.

Kopornbkoe B.®. lNpoueccsi ynpasneHusi opeaHu3ayueti / B.®. Koponbkos, B.B. bpazuH. — Slpocnaerns :
Ped. N3-yeHmp SHpmenekoma. 2001. — 416 c.

MeredxmeHm npoueccos / nod ped. U Bekkepa, J1. Bunikosa, B. TapamyxuHa, M. Kyzenepa, M.
PosemaHHa. — M.: Okemo, 2008. — 384 c.

14

15

B)MH(pOpMaLMOHHbIE SNEKTPOHHO-06pa3oBaTebHble pecypchl (opuLmnansHblie pecypcbl UHTEPHET)*:

n/n VICTOYHMK
YnpaeneHue ka4ecmeom : 2ubkue cucmembl MeHedXMeHma kayecmea: y4ebHoe nocobue / Nepacumos b.
16 W., l'epacumosa E. b., Escelives A. ., u dp. — Tambos: N30-e0 ®IEQY BINO «TI'TY», 2015. 160 c.

http://biblioclub.ru/index.php?page=book red&id=444661&sr=1

[MoHomapes C. B. , MuweHKo C. B. , MuweHko E. C. ,[pebeHHuKkosa H. M. , banabaHos [1. B.

YnpasneHue ka4ecmeaom ripoueccos u rnpodykyuu: y4ebHoe nocobue. KH. 1. BeedeHue 8 cucmemel
17 MeHeOdXtMeHmMa Kayecmaa npoyeccos 8 npoussodcmeeHHol, Kommepveckol u 06pazosamesnsHoli chepax -
Tambos: N30-80 @FEOY BI1O «TITY», 2012. 240 c.

http://biblioclub.ru/index.php?page=book red&id=437101&sr=1

MoHomapes C. B., MuweHko E. C., MuweHko C. B. YnpasneHue Ka4ecmeom rpouyeccos u npodyKyuu: y4ebHoe
nocobue. KH. 3. CneyuasnbHble 80rpocbl MEHEOHMEHMA Ka4ecmaad rpoyeccos 8 npou3eo0cmeeHHoU,
KommepuecKoli u obpazosamesnsHoli cipepax - Tambos: N30-e0 @IEOY B0 «TITY», 2013. 221 c.
http://biblioclub.ru/index.php ?page=book red&id=277909&sr=1

19 busHec cmydusi  http://www.businessstudio.ru

20 Obpa3zosamersibHbIl nopmar "3ne/_<mp0HHb/L7 yHuUsepcumem BI'Y
https://edu.vsu.ru/enrol/index.php?id=17223

21 AnekmpoHHbIU kamasio2 Hay4yHol ubnuomeku BI'Y — http://www.lib.vsu.ru

18

16. MNepeyeHb y4eOHO-MeTOAMYECKOro obecnevyeHus Ansi CaMOCTOATENIbHOW paboTbl
(y4ebHo-Memoduyeckue pekoMeHOayuu, rocobusi, 3adaqyHuKku, MemodoudyecKue yKa3aHusi MO 8bIMOMTHeHUIO
npakmu4yeckux (KOHmMposibHbIx) pabom u dp.)

Ne n/n N CTOYHMK

1 Uykur O.C. HcmpymeHmbI coseplueHcmeosaHUsi cucmeMbl MEHEDXMEHMa KaYecmea opaaHu3ayuu /
O.C. U]ykuH — BopoHex: BopoHex. 2oc. yH-m, 2017. — 90c.

5 U]ykun O.C. CamooueHka opeaHu3ayuu. Kpocc-OuazHocmuka. CeMb UHCMPYMEHMO8 Kadyecmea: y4yebHoe
rnocobue / O.C. LykuH — BopoHex: BopoHex. eoc. yH-m, 2006. — 63 c.
Uykun O.C. PekomeHOayuu ro nposedeHuo camooueHku opeaHusayuu / O.C. UykuH — BopoHex:
BopoHex. eoc. yH-m, 2006. — 15 c.

4 busHec cmydusi  http://www.businessstudio.ru

17. UHdpopmaLumnOHHbIE TEXHONOIMUN, Ucnonb3yemMble Ana peanusaumm y4ebHomn
ANCLUUNSINHBI, BKINOYasa nporpamMmmHoe obecnevyeHne u MHpopmMmaLMOHHO-CNpaBOYHbIe
cuctembl (Npu He06XO0AMMOCTH)



http://biblioclub.ru/index.php?page=book_red&id=444661&sr=1
http://biblioclub.ru/index.php?page=book_red&id=444661&sr=1
http://biblioclub.ru/index.php?page=author_red&id=106862
http://biblioclub.ru/index.php?page=author_red&id=107028
http://biblioclub.ru/index.php?page=author_red&id=107037
http://biblioclub.ru/index.php?page=author_red&id=155968
http://biblioclub.ru/index.php?page=author_red&id=155969
http://biblioclub.ru/index.php?page=book_red&id=437101&sr=1
http://biblioclub.ru/index.php?page=author_red&id=106862
http://biblioclub.ru/index.php?page=author_red&id=107037
http://biblioclub.ru/index.php?page=author_red&id=107028
http://biblioclub.ru/index.php?page=book_red&id=277909&sr=1
http://www.businessstudio.ru/
https://edu.vsu.ru/enrol/index.php?id=17223
http://www.businessstudio.ru/

Mporpamma kypca peanm3yeTcs ¢ NPMMEHEHMEM ANCTAHLMOHHBIX TEXHOIIOMIA
BbusHec ctyaua http://www.businessstudio.ru

18. MaTepnanbHoO-TeXHUYECKOEe obecneyeHme AUCLUNIINHDI:

(npu ucnonb3oeaHuu nabopamopHo2o 0bopydoeaHuUs yKa3bleame MOHbIU NepedYeHb, npu bonbWoM Konudyecmse

0bopydosaHusi MOXHO 8blHecmu OaHHbIU pa30er 8 rnpuoxeHue K paboyel npozpamme)
YyebHas ayguTopus: cneumanuanpoBaHHas Mebernb, NPOeKTop, aKpaH AMs NPOeKTopa HaCTEHHbIN, KOMMbIOTEP,
undpoas ayano nnatgopma, TeneBu3opbl, KOMNIIEKT aKTUBHbLIX FPOMKOroBopuTenemn, MMKPooH NPOBOAHOM

19. ®oHA OLEeHOYHbIX CPEeACTB:

19.1. MNepevyeHb KOMNETEHLUIN C YKazaHUeM 3TanoB yOpMUPOBaHUA U
nnaHupyeMbIX pe3ynbTaToB 00y4YeHusi
Koa n MnaHnpyemble pe3ynbTaTtbl 06yYeHns! OTanbl hopMMUpPOBaHMS
coaepxaHue (nokasatenu gOCTUXKEHMS 3a4aHHOro KoMneTeHuuu (pasgensi o0C*
KOMMEeTEHL UM YPOBHSI OCBOEHUS KOMNETEeHLUN (Tembl) AUCUMMNMHBI UMK (cpencTea
(wnu ee YacTn) nocpeacTBOM (hOPMUPOBAHMS MOZyns n nx OLEHVBAHWS)
3HaHWA, YMEHWU, HaBbIKOB) HaMMeHoBaHuVe)
MK-4. 3HaTb: Pasgensbl:
CMOCOGHOCMBI0 | 4 1. [/ACTOPUIO Pa3BUTUS 1.1 3BOMIOLMS NOAXOA0B K
ucriorib3osams MeHe)KMeHTa Ka4yecTBa. MeHe)KMEeHTY kayecTBa.
Zofgi:imeee’jﬂ?f 1.2.Buabl ctaHpapTosB. OkoHOMUYeckve
Memods! ons MexayHapoaHble CTaHOapThI npobnemsbl kayecTea.
FDOGEOeHUS nco 1.2 CtangapTtmsaums B
MPUKNAOHBIX 1.3. MNopsigok pa3pa60TK|/| n MeHe)KMEeHTEe Ka4veCTBa.
uccnedosaruii u | BHeapeHne CMK MesxnyHapoaHbie
ynpaeneHus 1.4. Buabl cepTudmkaLmm. craHaapTbl VICO cepum
6u3Hec- 1.5. UIHCTPYMEHTbI YIyuLLEeHNS 9000
rpoueccamu, KayecTBa. 1.3 PaspaboTka u
eomoeumb 1.6. OnucaHne npouecca. BHepeHne cuctem
aranumuteckue 11 7 - CamooueHky no WCO wu |MEHeOXMeHTa ka4ecTsa
g:;;ﬁf ;a;;; ’ALOUX Mpemun Mpasutensctea P® B | (CMK)
FIDUMEHEHUST obnacTu KadyecTBa. 1.4 CepTl/l(*)VlKaLl,Mﬂ KoHTponbHas
1.8. TQM 5. NpPoOAYKUMM 1 CUCTEM pa6oTa
KayecTtBa
1.5 IHCTPYMEHTI
KOHTPOISA 1 ynpaBreHune
kayecTtBOM. MOCTOSAHHOE
ynyyweHne CMK
1.6 MNpoueccHbI noaxoa B
MeHeKMeHTe KayecTBa
1.7 CamooLleHKa
opraHusawmm
1.8 BceobLuee ynpasneHune
kayectsom (TQM) n
KOHKYPEHTOCMOCOBHOCTb
opraHu3aLmm
YMETb: Pasgenbl:
2.2. PaboTaTb co cTaHaapTamu. | 2.1.980mmoyusi modxodos K
2.3. PagpaboTtaTb npoekT MeHeOXMeHmy kadecmea.
pa3paboTku n BHeapeHnss CMK OKoHoMuYecKue KoHTponbHas
2.4. Pa3bupaTbcs B AokymMeHTax | 1Pobrembl kadecmea. pabora

no cepTudurkaumm
2.5. [pUMEHSTb UHCTPYMEHTbI
Ka4yecTBa.

2.2.CmaHOapmu3sauusl 8
MeHeOXMeHme
Kayecmea.



http://www.businessstudio.ru/

2.6. dopmanmsoBaTb npoLecc MexdyHapodHbie

«Kak eCcTb», «KaK JOIMKHO ObITb». | cmaHdapmbsl MCO cepuu
2.7. NpoBecT CaMOOLLEHKY. 9000

2.3.Paspabomka u
8HedpeHuUe cucmem
MeHedXxMeHma Kkayecmea
(CMK)
2.4.Cepmucpukayusi
npodyKyuu u cucmem
Kadecmea
2.5.IHCMpymeHmbI
KOHMpPOIs U yrpasneHue
kadyecmeom. lNocmosiHHoe
yrydweHue CMK
2.6.llpoueccHbili noOxo0d 8
MeHedXMeHme Kadyecmea
2.7.CamooueHka
opaaHu3ayuu
2.8.Bceobuyee
yrnpasneHue Ka4ecmeom

(TQM) u
KOHKYpeHmocrnocobHocmb
opaaHu3ayuu
BnageTb (MMeTb HaBbIK(K)): CamocTosaTensHas pabota
1 CamocToATENbHbIV NOUCK CTyAeHTa
cTaHOapToB.
2. CamocTosATenbHO paspaboraTtb
npoekt CMK KoHTponbHas
3. CamocTodaTensHO BbibpaTh pabota
cuctemy ceptudukauuu.
4. CamocTosaTenbHoO paspaboTaTb
npovecc.
5. IMpoBecTn cCaMOOLIEHKY.
NMpomexyToyHasa aTrectauus KM

19.2 OnucaHue KpuTepyeB W LIKanbl OLEHUBaHUS KOMMETEeHUUN (pe3ynbTaTtoB OoOy4YeHus) npwm
NPOMEXYTOYHOM aTTecTauum

Mpumep:

[ns oueHMBaHWsA pe3ynbTaToB 00y4YeHMs Ha 3a4eTe UCMONb3yTCH crieqylowmne nokasarenu
(8YHbI 13 19.1):
1) 3HaHMne y4yebHOro matepmana n BnageHne NoHATUNHLIM annapaTomM No BCeM TeMaw;
2) ymeHue CBA3bIBaTb TEOPUIO C NPAKTUKON;
3) yMeHune nnnicTpnpoBaTb OTBET NpMMepamu;
4) ymeHue NpuMMeEHsTb CTaHAapTbl, METOAbl YNpaBfeHUs KayeCTBOM, WHCTPYMEHTbI KayecTsa,
CaMOOLLEHKY OpraHusaumu;
5) BnageHne cnocobamu CnocoBHOCTb UNNKCTPMPOBaTb OTBET NpUMepamu, akTamu,

YpoBeHb
KpuTtepun oueHMBaHNs kKoMneTeHLNi cchopmumpoBaH Llkana oueHok
HOCTU
KOMMEeTeHLINN




Ob6yvatowmncs B nonHOM Mepe BnageeT MNOHATUAHBLIM
annapatoMm [faHHoW obnactm Hayku (TeopeTndeckumm
OCHOBaMV AUCUMNIINHBI), CNOCOGEH  MNMCTPUPOBATL
OTBeT npumepamun, akramu, lpaktnyeckme U 3agaHuA
AN CaMOCTOATENbHON paboTbl BbINOHEHbBI MOSTHOCTLIO

BasoBbit
YPOBEHb

3ayTeHo

O6yuvatowmnncs AEMOHCTpUpyeT OTPbIBOYHbIE,
parMeHTapHble 3HaHWs, [onyckaeT rpybble OLNOKN.
MpakTnyeckne n 3agaHvs Ans CamoCTOATENbHON paboThl
He BbIMOJHEHbI.

Hesauet

19.3 TunoBble KOHTPONbHbIe 3afaHUA WM MHble MaTepuanbl, Heo6xoAuMble ANSA OLEeHKU
3HaHUMW, YMEHWN, HaBbIKOB U (MnNK) onbiTa AOeATeNbHOCTY,

XapakTepusyowme 3Tanbl

(*)OpMI/IpOBaHMH KOMMeTeHUnn B npouecce ocBoeHuA oGpasoBaTeanoﬁ nporpamMmmMbi

19.3.1 MNepeyeHb BONPOCOB K 3a4eTy:

. Yto Takoe «KayecTtBoy.

. DKOHOMMKA BbICOKOrO Ka4yecTBa.

. MexgyHapogHble ctaHgaptsel NCO.
. MpoueccHbIn noaxoa,.

. IHCTpyMeHTbI yny4leHna kayecTea.
. CamooueHka geaTernbHOCTH.

. TQM.

NoO O~ WN -

19.3.2 MNepeyeHb 3aaaHUN ANSA KOHTPOJIbHOW paboThl

MocTpoeHne amnarpammbl Ucukasa, npobnema: 3agepxka pe3ynbTaToOB aHanusa

nauuneHTa




Mepcon O6opynoBa
HUE
an
[Ipouenypnas H
MezcecTpa N
He HCIIPABHO
A A
MOATOTOBII
Heymenue
OpaTh Y
v O6opynoBanu
[Tatment e He
> - JIOCTYITHO
. eperpyXxeHH +
OCTh
3aHsTo
He
OCTYIICH
AOCTYI 3agepxka
pe3yabTaToB
a”HaJu3a
namueHTa
BasiThlit B
Hcrék cpok MaTepuan He HEJIOCTATOYH
TOAHOCTH IPUTOJICH K
HCCIEeA0BaHU
10
He
/ 3aKYIIJIEHBI TCemomms
PeaxTuBbl [Tpuém
Marepuaia

Kputepuu oueHnBaHusa 3agaHuim

LLikana oueHok

Ob6yvatowmncs B nonHOM Mepe BnageeT MNOHATUAHBLIM
annapaTtoMm [JaHHoW obnactu Haykm (TeopeTnyeckumu
OCHOBaMV AUCUMUNIIUHBI), CNOCOBEH  MNNCTPMPOBaATb
OTBET NpumMmepamu, aktamu, 3agaHuns Ons KOHTPONbHON
paboTbl BbINOMHEHbI MOSIHOCTLIO

3a4TeHo

O6yuvatowmnncs AEMOHCTpUpyeT OTPbIBOYHbIE,
parMeHTapHble 3HaHus, [onyckaeT rpybble OLNGKN.
3agaHua Ans KOHTPONbHOW paboTbl HE BbINOMHEHbI.

Hesauet




19.4. MeToguuyeckue matepuanbl, onpegensilolwue npoueaypbl OLEHUBAHUS 3HAHWUWA, YMEHUMH,
HaBbIKOB U (M) oNbiTa AEATENbHOCTU, XapaKTepu3yroLwWmx 3Tanbl POPMUMPOBAHUA KOMMNETEHLUN

OueHka 3HaHWW, YMEHUA U HaBbIKOB, XapakTtepusywouwas aTtanbl HopMUPOBaHNA
KOMMEeTEHUMA B pamMKax W3YyYeHuUst OUCUMNAMHBbI OCYLIECTBASETCA B XO4Ee TeKyllen u
NPOMEXYTOYHOW aTTecTauumn.

Tekywas aTtrecrauus NpoBoaUTCA B COOTBETCTBUM C [1onoXeHnem O TekyLlen atTectaumm
obyvalowmxcss no nporpammMam Bbicliero obpasoBaHusi BOpPOHEXCKOro rocygapCTBEHHOroO
yHMBepcuteTa. Tekyllada aTTectaumsa npoBoauTca B popmax: KOoHmMposibHou pabomsi Kputepum
OLlEHMBaHNA NPUBEAEHbI BhILLE.

lMpomexyTouHaa aTTecTtaums npoBOAUTCA B COOTBeTCTBMM € [lonoxeHnem o
NMPOMEXYTOYHOWN aTTecTauumn obyyarLwmxca No Nporpammam BbicLlero obpasoBaHus.

KOHTpONbHO-n3mMepuTenbHble Matepuarnbl NPOMEXYTOYHOW aTTecTauMm BKMAYalT B cebs
TeopeTudeckMe BOMPOCHl, MO3BOSISIOWNE OLUEHUTb YPOBEHb MOSMYyYEHHbIX 3HaHUA W
npakTUyeckne 3adaHus, MNO3BOMAKOLINE OLEHUTb CTeneHb CHOPMUPOBAHHOCTU YMEHUA U
HaBbIKOB.

Mpn oueHuBaHMM UCMONb3YKTCSA KayeCTBEHHble LWKanbl oueHok. Kputepum oueHuBaHus
npvBeaeHb! BbiLLe.

MpomexyTodHast atTectaums no gucumniamHam (MoaynsiM) ¢ NPUMEHEHNEM 3NEKTPOHHOIO
00y4yeHuns, OUCTaHUNOHHbLIX obpasoBaTenbHbIX TexHonormn (ganee — 30, AOT) npoBoantcsa B
paMKax afieKTpoOHHOro Kypca, pasmeweHHoro B JWOC (obpasoBaTenbHbli  nopTan
«ONEKTPOHHbLIN yHUBepcuteT BIry» (LMS Moodle,
https://edu.vsu.ru/enrol/index.php?id=17223)).

IMpomexyTodHas aTTecTaums obyyaroLmnxcs ocyllectsnsaeTca B oopme 3ayeTa.

Obyuatowmecs, NnpoxogsLume NPOMEXyTOYHY aTTectaumto ¢ npumeHeHnem OJOT, QOmKHbI
pacnonaraTb TE€XHUYECKMMU CpeacTBaMy U MpPoOrpaMMHbiM  obecneyeHnem, MO3BOMSHOLNM
obecneuntb npoueaypbl atrectaumn. OByyarowmncs camocTosaTenbHO obecnevnBaet
BbINOSTHEHNE HEeOBXOOUMbIX TeXHUYecKMx TpeboBaHMN AN NpPOBeAeHUS MPOMEXYTOYHOM
aTTecTauum ¢ NpMMEHEHNEM ONCTAHLMOHHbIX 06pa3oBaTesbHbIX TEXHOMOIMMA.

NaoeHTndukaumnsa nmyHocTn obyyatrowerocs npu npoxoXaeHnn npoMexXyTouHON aTTectaumm
obecneunBaeTca MNOCPEACTBOM WCMNONb30BaHUA KaxabiM ObydarowmmMmcs MHAUBUAYalbHOro
fIorMHa 1 Naposnis Npu BXOAE B NUYHLIM KabuHET, pa3melleHHbin B QNOC obpasoBaTenbHoOm
opraHusauumn.



https://edu.vsu.ru/enrol/index.php?id=17223

	Б1.В.ДВ.01.01 Управление качеством в сфере здравоохранения
	1. Шифр и наименование направления подготовки:  38.04.02 Менеджмент
	2. Профиль подготовки:  Управление здравоохранением
	3. Квалификация выпускника: магистр
	4. Форма образования: заочная
	5. Кафедра, отвечающая за реализацию дисциплины: кафедра Экономики труда и основ управления
	6. Составители программы: д.э.н., доц. Щукин Олег Семенович
	8. Учебный год: 2022/2023                  Триместры: 2,3
	10. Место учебной дисциплины в структуре ООП: Дисциплина «Управление качеством в сфере здравоохраниения» относится к дисциплине курса по выборам учебного плана подготовки магистров по направлению 38.04.02 Менеджмент, блок Б1, Вариативная часть, дисцип...
	11. Планируемые результаты обучения по дисциплине/модулю (знания, умения, навыки), соотнесенные с планируемыми результатами освоения образовательной программы (компетенциями выпускников):

